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TEDS Releases Case Study on Nortel’s Global Training and Certification for its
Extended Enterprise

New Bersin & Associates study examines how Nortel deployed TEDS as a single platformto
manage worldwide learning.

Atkins, VA (PRWeb viaHRMarketer) December 4, 2007 -- TEDS®, originator of the only fully integrated
enterprise-wide talent management solution, today released a case study showing how the TEDS LMS helped
Nortel implement their strategy for devel oping, delivering, and managing training and professional certification
for customers, strategic business partners and employees.

Founded in 1895 as Northern Electric and Manufacturing — a supplier of telecommunications equipment for
Canada’ s fledgling telephone system — Nortel has attained global recognition as aleader in delivering
communications capabilities that enhance the human experience, power global commerce, and secure and protect
critical information. Nortel delivers technology to both service providers and enterprise customers, including
end-to-end broadband, voice-over 1P, multimedia services and applications, and wireless broadband.

The study examines Nortel’ s three strategic |earning management initiatives and how the company systematically
and successfully implemented their global learning and certifications support in more than 150 countries and for
nearly 160,000 learners. It further demonstrates the advanced features and functionalitiesthe TEDS LMS
delivered to support Nortel’ s growth and expansion.

ChrisHoward, Principal Analyst for Bersin and Associates, explores how Nortel consolidated multiple regional
learning management systems into one global LMS. "Today, the company uses a single set of technology
systems and tools; standardized business processes, policies and rules; and a global supply chain infrastructure to
develop, deliver, and track training and certification for all audiences,” the study states.

"Certification is the engine that drives our training programs for customers and channel partners. The vast
majority of course development is geared toward helping students achieve their highest possible level of
professional certification with Nortel solutions.”

- Global training supply chain prime, Nortel Knowledge Services

Click hereto read the entire case study.

About TEDS

TEDS®, Inc. offers the only comprehensive, enterprise-wide talent management solution that addresses |earning,
performance, compliance, competencies, recruiting, and succession. Employing one platform, TEDS strategically
aligns business objectives with all facets of the talent lifecycle. TEDS products and services are deployed at some
of the world' s largest organizations and are available individually, in any combination, or as a comprehensive
solution. For more information, visit www.teds.com or call TEDS Sales at 276.782.7206.

This press release was distributed through eM ediawire by Human Resources Marketer (HR Marketer:
www.HRmarketer.com) on behalf of the company listed above.
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Contact Information
Todd Mauldin
TEDS, Inc.
http://www.teds.com
276-783-6991

OnlineWeb 2.0 Version
Y ou can read the online version of this press release here.

PRWebPodcast Available
Listen to Podcast MP3 Listen to Podcast iTunes Listen to Podcast OGG
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